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HceeNod & lnsPeeted

WHIDBEY
TELECOM

CIBt B 1 nn13

FCC Mail Room

October 17 ,2413

BY U.S. POSTAL SERVICE
EXPRESS MAIL

Ms. Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445 lzth Street, SW, Room TW-A325
Washington, DC 20554

Dear Ms. Dortch:

Re: WC Docket No. 10-90 -
FCC Form 481 due October 15,2013 -
Whidbey Telephone Company (Study Area 522452)

Enclosed herewith for filing with the Federal Communications Commission
("Commission") is an unredacted copy of the FCC Form 481 (including the attachments
thereto), due October 15,2073, of Whidbey Telephone Company ("Company''), as filed
electronically with the United States Administrative Company pursuant to Sections
54.313 and 54.422 of the Commission's rules, 47 C.F.R. $$ 54.313 and 54.422, and two
redacted copies of that same document. These documents are being submitted in
accordance with, and pursuant to and under the Protective Order issued by the Chief,
Wireline Competition Bureau, released November 16,2012, (DA 12-1857) in WC
Docket No. 10-90, et al. ("Protective Order"), with the former being a Stamped
Confidential Document, as that term is defined in Paragraph 2 of the Protective Order,
and with each of the latter being a Redacted Confidential Document, as that term is
defined in Paragraph 2 of the Protective Order. Each of these documents has been
stamped (marked) in accordance with the instructions set forth in Paragraph 4 of the
Protective Order.

ln accordance with Paragraph 4 of the Protective Order, two copies of the above-
mentioned Stamped Confidential Document and this cover letter are being delivered to
Charles Tyler, Telecommunications Access Policy Division, Wireline Competition
Bureau, Federal Communications Commission,445l2th Street, S.W., Room 5-A452,
Washington, D.C. 20554.

CONFIDENTIAL FINANCIAL INFORMATION _ SUBJECT TO PROTECTTVE
ORDER IN WC DOCKET NOS. 10.90,07.135, A5-337,03-109, CC DOCKET

NOS. 0l-92, 96-45,GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMIS SION.

REDACTED _ FOR PUBLIC INSPECTION
14888 SR 525 Langley, WA 98260 - Phone:360 321 1111 - Fax:360 321 8118 - www.whidbey.com

ur,****0tf



Ms. Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
October 17,2013
Page 2

The information in this filing for which protected status under the Protective
Order is being sought is limited to "Confidential Financial Information," as that term is
defined in the Protective Order. The Company represents that to the best of the
Company's knowledge, that information is not otherwise available from publicly
available sources, that the Company has kept that information strictly 

"orrfid".rtial, 
and

that the information is subject to protection under FOIA and the Commission,s
implementing rules, and the Company claims that information constitutes some of its
most sensitive business data which, if released to competitors or those with whom the
Company does business, would allow those persons to gain a significant advantage in the
marketplace or in negotiations.

Please let us know if the commission has any questions regarding the
accompanying FCC Form 481 documents.

Very truly yours, fl

3*/"-^tI

Enclosures:
FCC Form 481
FCC Form 481

Bruce Russell
Chief Operating Officer

- Stamped Confidential Document - I copy
- Redacted Confidential Document - 2 copies

cc (with 2 copies of this letter and of FCC Form 4Bl -
Stamped Confi dential Document) :

Charles Tyler
Telecommunications Access policy Division
Wireline Competition Bureau
Federal Communications Commission
445l2th Street, S.W., Room 5-A452
Washington, D.C. 20554

CONFIDENTTAT FN$A}ICIAL INFORMATION _ SUBJECT TO PROTECTTVE
ORDER IN WC DOCKET NOS. 1 O-90, 07 -135, 05 -337, 03- 1 09, CC DOCKET

NOS. 01-92,9645, cN DOCKET NO. 09_51, wT DOCKET NO. 10_208,
BEFORE THE FEDERAL COMMTINICATIONS COMMIS SION.

whidbeyre,eco* ,0,,*,F9*,."CJ5R,;J[9.1lH"Pklg,]'l{?,tE9*1J9H,, ,, - www whidbeycom
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s22452<01D Study Area Code

WHIDBEY TEL CO<015> Study Area Name

<020> Year

<030> Contact Name: Person USAC should contact Trish Mason
with ouestions about this data

<035> ContactTelephone Number: 3003210013

<039> Contact Email Address: rrish.mason@whj.dbeyrel.com
Email of the oerson identified in data line <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> EE]|.- cneck box if no outages to report

( complete afto ch ed wtkth @t)

( cofr pl ete oft o ched wotk sh et)

(.heck box whil complete)

-=ffil_!_lL ,/ |

IITMr_Wffiffi
I|/[/lll

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<770>

l--1
I I bftochdncriptivedocument)

Unfulfilled Service Requests (broadband)

UeIallonAttemptstDroaooano,_,@fuchd6diPtivedocudent)

Number of Complaints per 1,000 customers (voice)

Unf ulfilled Service Requests (voice)

Detail on Attempts (voice)

Fixed

Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

Functionality in Emergency Situationsry
Company Price Offerings (voice)

Company Price Offerings (broadband)

rr-]ffiffi

<800> Operating Companies and Affiliates . ^<900> Tribal Land Offerings (Y/N)? (J U/
<100D Voice Services Rate Comparability.rororF-.rroo,r@OO
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote cedncotion)

( o ttdched d ecri ptive docu mnt)
(check to indicote cettificotion)

( ottoch ed descti ptive d ocufr ent)

(ctuplete ofroched worksh @t)

( complete ofrdched wotksh et)

I complete oft o ched wotksh eet)

(iJ y4, compl.te ottached wqksheet)

(check to indlcote certificotion)

( oftdch d scti plive doc ument)

(iJ not, chec* to indicote certifcotion)

( com plete oft o ched worksheet)

(complete otto ched worksh eet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rote-of-Return Coniers offiliated with Price Cop Locol Exchonge Carriers

(check to indicote certilicotion)

(cod pl ete ottd ched worksh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Workheet
(check to indicote cettilication)

( cmpl ete ofto ch ed worksh et)

CONFIDENTIAL FINANCIAL INFORMATION.SUBJECT TO PROTECTIVE

oRDER tN WC DOCKET NOS. 10-90, 07-135,05-337,03-109, CC

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. rchst2o.t3
10.208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION

Page 1
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Page 12

Area Code

Area Name WHIDBEY TEL

Yeer 2014

Name - Person USAC should contact

Number - Number of

trish Mason

in data line 3503210013

Contact Email Address - Email Address of in data line <O3O> lrish.mason&hidbeytel.com

CONFIDENTIAL FINANCIAL INFORMATION.SUBJECT TO PROTECTIVE
oRDER tN WC DOCKET NOS. 10-90, 07-L35,05_337, 03-109, CC
DOCKET NOS. 01.92, 96-45, GN DOCKET NO. O9-5 1, WT DOCKET NO
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,
REDACTED - FOR PUBLIC INSPECTION

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reportin8 for cAF or Ll Recipients

certify that I am an ofticer of the reporting carlet; my r.sporsibilities include ensurlng the accuracy of the annual reporting requlrements for unir"Eillilfrloi
eclpients; and, to the best oI my knowledge, the lnformation reported on thls form and in any attachments is accurate.

ofAuthorizedOffic.r. CERTIFTED ONLINE
oate 1o/15/20!3

of Authorized officar. 360/321 -0085

Area code of Reporting Carrier: 5224s2
Due Date for this formr Lo/15/2013

under Title 18 ofthe United States Code, 18 U.S.C. S 1001.

10t1512013 Page 12



Page 13

Mason

<035> ContactTelephone Number - identified ln 35032100t 3

<039> Emai, Address - in data line <030> Erish.masoo@whj.dbeytel. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S EEHATF:

TO BE COMPLETED BYTHEAUTHORIZEDAGENT:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalt of Reporting carrler

cerrirytharamanoffie ;""::;ffi;iffJ:ffi:i:,ill$1,1iilf,[Xiff:"f[:,T[",f&"Ii:?,::i1"Jt; and, to the best of my knowredge, the Bports and data prcvrd€d to th€ authorrzed agent is accurite.

Pe6ons willfully making false statemehts on thls form can be punished by fine oa torfeiture underthe communicadons Ad of 1934.
underltfle 18 ofthe United States Code, 18 U.S.C. i 1OOl.

47 U.S.C 05 502,503(b), orfin. or imprisonment

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

a5agentforthereportlntcarrler,GertifYth"tl..a,tho.|."
e data reported hercin bared on data provided by the reporting canier; and, to the best of my knowledte, thr lnformation reported herein ls accurate,

; i;;;;;;;;;;;;.'oitir, l,''*.',.;;;,,*.,* Ii 18 o, the united states code, 18 u.s.c. s 1oo1 
r, v.J.!. rv Jvz, .vtr,,, or nne or 

i

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE
oRDER tN WC DOCKET NOS. 10-90, O7_L35,05-337, 03-109, CC
DOCKET NOS. OI-92,96.45, GN DOCKET NO. 09-51, WT DOCKET NO.
10.208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION

r0/1 5/2013
Pate 13



Attachments

CONFIDENTIAL FINANCIAL INFORMATION.SUBJECT TO PROTECTIVE
oRDER tN WC DOCKET NOS. 10-90, 07-L35,05-337, 03-109, CC
DOCKET NOS. 01-92, 95-45, GN DOCKET NO. 09_51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION
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FGe Mall Room

This document details the processes and procedures that Whidbey Telephone
Company (the "Company") follows to ensure compliance with service quality standards
and consumer protections rules as set forth in the Instructions for Completing FCC Form
481.

For service quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such away as to ensure, to the
greatest extent possible, compliance with service quality standards that exist at the time
that the plant and facilities are constructed. Plant is augmented, upgraded and/or
reconfigured as needed.

In addition, Company employees are periodically briefed on issues involving
service quality standards and consumer protection rules. In particular, if any set of issues
appear to be prevalent, employees are given briefings on how to handle such issues. A
recent example is the call completion problems that have arisen and the customer calls
that are generated as a result. Although this is not a service quality problem caused by
the Company, it does affect customers of the company and, therefor, deserves the
attention of the Company employees.

The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and are not
in violation of consumer protection rules. If questions arise, legal counsel is sought as
needed.

If a complaint pertaining to the company's compliance with service quality
standards or consumer protection rules is received by the Company, the complaint is
promptly investigated, the matter tracked and any corrective action noted. This process
ensures that issues involved in the matter are addressed and corrections made, if needed.

Whidbey Telephone Company
FCC Form 481 (October 2013), Line 510

Description of Processes and Procedures to Ensure
Compliance with Service Quality Standards and

Consumer Protection Rules Per Instructions
For Completing FCC Form 481

CONFIDENTIAL FINANCIAL INFORMATION.SUBJECT TO PROTECTIVE

oRDER tN WC DOCKET NOS. 10-90, O7-L35,05-337,03-109, CC

DOCKET NOS. OL-92, 96.45, GN DOCKET NO. 09.51, WT DOCKET NO.
10.208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION



Hccelved & lrnpeeted

oeT e 1 e0t3

FCC Mafl Hoom

Whidbey Telephone Company

StatemenrD{:rtil'Jir1iil,ro,'l'J,?i,'Jil,#Xi[::.rsituations
Per Instructions for Completing FCC Foim l-gf

SUMMARY

whidbey Telephone company (the "company") has a long-standing tradition of providingreliable voice telephony services. Since lDat,'itias been and continu-es to be the company,spolicy to bury all local distribution cable and wire. It is also the Companv,r poii.y and standardoperating procedure to install, and use when necessary, back-up power systems at all networknode installation sites. tn regard to the company's 
-overall 

network design, the company,spractices are consistent with Rural Utility Service ("RUS') telecommunica-tions industry bestpractices.

The Company operates and maintains transport transmission equipment of only the highestgrade' Equipment specifications, which are consistent with the RUS specifications, require bothredundant power and redundant circuit interfaces. All of the Company',s t ur.port urrd switchingequipment is monitored 7x24x365(366) by trained staff locatea ui tt. co*p*y,s networkoperations center.

NETWORK REDUNDANCY

The company is a provider of voice telephony services to two geographically non-contiguousexchanges: the South whidbey Exchange and the Point Robert-s e"xctrange.-' i; area of thecompany's South whidbey Exchange Jervice area is more than 67 sqiare miles, and theCompany's Point Roberts Exchange service area includes approximately 6 square -it...
The Company operates two central office switches (each a "CO"): an access tandem and hostswitch at South whidbey and a remote switch at point Roberts. These switches aremanufactured and supported by their manufacturer. The Point Roberts Co is connected to theCompany's South Whidbey CO via multiple diversely routed redundant facilities and isconfigured to maintain service in the event oi a facility fuilu., to the South Whidbey Co. Theprimary paths consist of a diversely routed optical hber ring utilizing Synchronous opticalNetwork ("SONET") technology. In addition 

,!h9 Company operates two diversely routedmicrowave transmission paths between South Whidbey and point Roberts each of whichprovides multiple DS-3s capacity and which offer additional back-up capability.

Il:"::lll,Y:_.,'.:i:," lltptrolv nerwork has diversely routed paths to multiple points of
:",ff:,?fl"":_,::1,*lrli" fT:rI, "f-"i:: voice teleph"lv *_i"^."il;i;_;;;y;*"""0*#;
a Multiprotocol Label switching ("MPLS,,) optical ring that connects i'wr owrlv,rrB t lvrrlD , opucal nng that connects its South whidbeynetwork with collocation facilities utilized by the comlpany outside its service area. Theservlce area. Thecombination of the optical ring architecture and the DWDM capability of the company,s coretransport equipment provides a highly reliable circuit network for voice telephonycommunications with substantial opportunity for augmentation, if demand volumes were to sorequire.

CONFIDENTIAL FINANCIAL INFORMATION.SUBJECT TO PROTECTIVE
oRDER lN WC DOCKET NOS. 10-90, o7-L3S,05-337,03-109, CC
DOCKET NOS. 01.92. 96.45, GN DOCKET NO. 09-51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION



The Company's presence in collocation facilities allows for multiple points of interconnection
with both local and regional carriers, giving the Company the it.*iUitity to route traffic to
multiple carriers. During service impairment created Uy ihysicat damage oi extraordinarily high
traffic, the Company has the capability to reroute voice teteptrony traffic through any of those
collocation facilities.

The network architecture within the Company's South Whidbey service area is comprised of a
host CO and a number of core aggregation points, or Optical Remote Sites (.,ORSs,). All of the
ORS locations are connected by a physically diverse optical DWDM ring, with any of those
locations being capable of maintaining service in the event of a failure of that physical fiber
cable.

Connectivity to the end-user customer base is accomplished by the placement of a number of
Broadband Loop Carrier remote terminals ("BLCs") that subtend the ORSs or host CO. Each of
these BLCs has optical diversity between the main CO and serving ORS. Some of the BLCs also
have physical route diversity connected to the co or oRS that they subtend.

The Company's employees are trained to operate, maintain and/or repair the Company,s
network facilities. Qualified Company personnel are available for call-ou t 24x7x365(366) in theevent of a service outage. The Company maintains an inventory of criiical spare
electronic/optronic catds, as well as cabineis, iable and other related .uteriul, necessary for
restoration on site at both south whidbey and point Roberts.

BACK.UP POWER

The Company maintains a power plant at each CO, ORS, BLC and microwave site with batteries
capable of carrying the power load for several hours with the load typically transitioning more
immediately to a generator back-up power generation.

In addition, the Company has installed back-up power generation at its Cos, as well as at each ofits ORSs, BLCs, and microwave installationi. ThesJgenerators range in size from 750kw to5kw. Each generator has a dedicated fuel tank onsitJ designed to 
-carry 

the power load formultiple days. All of these sites are equipped with autoiatic transfer switches and have
monitoring equipment that provides monitoring visibility with respect to loss of external
commercial power and transfer switch status. Upon recogniiion of loss of the commercial power
source, the relevant automatic transfer switch is designed to automatically start the back-up
generator and transfer the selected powff source. Alarm messages are automatically reported to
key personnel, as well as to the Company's 7x24x365(366) netwirk op"iutio"r ..nLr.

The Company has in-house staff trained to perform all maintenance of the power plant and hascontract services available for support. Power distribution equipment wiitrin the Company,s
Cos is inspected from time to time by vendor representatives to ensure proper maintenance. It isthe Company's policy that all powff plant maintenance be recorded and stored for future
reference.

CONFIDENTIAL FINANCIAL INFORMATION.SUBJECT TO PROTECTIVE
oRDER tN WC DOCKET NOS. 10-90,07_135, 05-337, 03_109, CC
DOCKET NOS. OL.92,96.45, GN DOCKET NO.09.51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION
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Op.ralft tr trort ror Prl'ntah+hH n*t a0 i.iturll Cilrhrr
tfilanant - Of Coladon Farn

FCCFm/('1'
gt BQmrrdila 3@.0986

:1060{81t

.oto,t,,oro,".."o" rrro' Bkit E I ,B$i-{
<015> StudyAre.Name WH|DBEYTELCO.

<020> Prcgram Year 2014

.O3Or Cont"a N"." - P"r.on USACrhorld 
"ont""t 

r"g".dinF thir d"t" T,irh M"ron

<035> ContactElqphon€ Nudber - Numberofperson ldentified in data line <030> 3@-321-0013

<039> Contact Email Address - Email Address ofpe6on ldentified in data line <O3O>

ITEM PRIOR YEAR THIS YEAR

1. Lo€l Network Serykes Revenues tedacted

2. Network Access Servi@s Revenues ledacted

3. Lonq Distance Netwoak Seruices Revenuer lEdaded led.cted

4. C.rrier Bllllng and Colledion Revenu.s ledacted

5, Miscellane@gRevenues ledacted

5. U@llcctibleRevenuet ledacted

7. l{rt Oomtlns Raou6 ll thru 5 l*s 6l ledact d

8. Plant Specifk OpeEtlons Expense tedacted

9. Plant Nonspecific Operatlon. Experse (Excludins Depreciafion & Amoruzation) tedaded

t0. DepEciationExpenge ledaded

:1. AmortizationExpenso ledacted

.2, Customer Ope..tlons Exl ledacted

.3. Corporate Op€Etions Expense tedaded

.4. Tot l Omr.tlnrEren$t (8thru ltl tedacted

,5. Ooeratin. lncome o. Marrins 17 less 141 ledacted

!q! OtherOperatlng lncome and Expensei ledacted

7. State and Lo@l Taxes ledaded

18. Fedeml lncomeTaxes l.dad.d ledaded

t9. OtherTaxes tedaded

10. Total Operatlng Taxes (17+18+19) l.dacted

11. Net ODeEtinE ln@me or Maroins 115+1&201 ledacted

t2. lnteEst on Funded Debt ledacted

13. lnterest Exoense - Caoltal Leases ledac'ted

14. Other lnterest Expense ledaded

15. Allowance to. Funds Used Durlnr Construdion ledaded

f6. Total Fixed Chanes (22+23+2!-2sl ledaded
,,7. Nono@Etinr Net lncome tedaded

18. Extraordlnae lbms ledacted ledaded

19. lurMictionelDlfferences ledact.d Redacted

10. Nonrcrulated Net lncom. tedacted Redaded

11. Total Net lmome or narains 121+27+28+29+30-251 ledacted Redaded

2. Total Taxes Bas€d on lncome tedacted Redaded

13. R€teaned Earnlnqs or MaEins Berinninc{f-Y.ar ledacted Redaded

14. MiscellaneilsCediBY.ar-to-Dat. ted.ded ledaded

15. Divldends Declared lO ledacted Redaded

i6. DivldendsDeclaredlPreferred) ledacted Redaded

17, Oth€r Deblts Year-to-Date ledacted Redaded

18. TransfeR to Patronare Caoital ledacted Redacted

9. Retained Earnines or Marlins cnd-of-P.rlod ll31+a3+tal-lls+q6+17+3all ledacted

10. PatronaSeCapitalBeginningd-Year ted.cted

1. Tnnsfurs to Patronac. Caoltal ledacted

2. P.tronaEe Caoihl Crcdits Retired l.dacted ledaded

3. P.tronaseCaoltalEnd-of-Year(40+41{21 ledaded

14. Annual Debt SeNice Pavments tedacted tedaded

15. cash Ratio tl14+20.10-111/71 tedacted ledaded

16. OoeEtinrAccrualRatblll4+2o+26n1 ledacted ledaded

7. rlERlI3l+2611261 ledacted ledaded

18. DscRI{31+26+10+11}/441 Redacted

CONFIDENTIAL FINANCIAT INFORMATION-SUBJECT TO PROTECTIVE

oRDER tN WC DOCKET NOS. 10-90, O7-L35,05-337,03-109, CC

DOCKET NOS. OI-92,96-45, GN DOCKET NO. 09.51, WT DOCKET NO.
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